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MISSION

¢c2 SYKIFIYyOS (KS gStfy:
adults and their families by providing
services that support their safety,
Independence and health.

VISION

Every older adult in Rockland is living
their life to the fullest

i

MEALS " WHEELS
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Dear Friends,

On behalf of Meals on Wheels of Rockland, | would lilshtoe our
2022experience anaur plansfor 2023.

This past year we have delivered 164,000 meals! This would not have been
possible withoudonors, volunteer and supportergho share the belief that
we must all come together, appreciate and look out for the seniors in our
community. Our collective goal is that seniors are not left behind, forgotter
or hungry. Instead, they are able to live out the independent lives they
deserve and enjoy the kind of ligving connections that will nourish them
as they continue to age. And, as they continue to age, we love to celebrate
all our meal recipients, especially landmark birthdaykis includes 26
recipients that turned 100 or mona 2022!

Now into our 48th year, Meals on Wheels is proud to be a valued resource fo
w201t FyR [/ 2dzyié QWe ldoSaf thig pdsdt yesr ¥sYodeydh ( &
recovery, as we have been able teapen a third Senior Activity Center and
ideally would open a fourth 2023-owever, when it comes to our core
service, Home Delivered Meals, we are still seeing a volume surge. That
momentous 164,000 meals served, is up +36% from the same time frame
pre-COVIBL9. Ourarmy ofVolunteers help make it ghossible. Attracting
and retaining dedicated Volunteers has never been more important.
This past year, we added to our focus, increasing contract meals and pursuin
avenues that will enable us to achieve smitainability. This is a lofty goal
for a not for profit, but we are determined, deploying a strategic plan and
working hard to see it realized in the near future.

LOQR fA1S G2 GIF1S 0KAA 2LILI2NIdzyAde
Staff Board of Directors, Donors and Volunteensdto our collaborative
organizationsTogether, we deliver, evegay!

—

Sincerely,

KevinJ. Hardy
President & CEO

MEALS ON WHEELS ROCKLAND 2022 ANNUAL REPORT 3



HOME DELIVERED MEALS

Many meals, many wheels...

Nutritious AVERAGE DAY
Medically Tailored Meals

Homebound

Senior |

A&

A714 meals delivered
A65 daily routes acros
Rockland

Served

80%o0f clients report that Meals On Wheels is their primary
meal of the day

94%say the meals help them live independently
92%say meals help them to remain in their home
94%say meals help them achieve their health & wellness g

83%say meals help to improve their social & mental wellne:s

Source: Annual Home Delivered Meals Recipient Sur

MEALS ON WHEELS ROCKLAND 2022 ANNUAL REPORT 4



HOME DELIVERED MEALS
GOING BEYOND MEALS!

DEDICATED CASEWORKERS

644:

Caseworker
Referrals

Clients
Up
almost

2X

vs. 2021

TELEPHONE REASSURANCE

1,788 «

one on one friendly calls
to homebound seniors

The Telephone Reassurance program
began during the Cowtl9 Pandemic to
help combat isolation and loneliness
affecting senior citizens in Rockland
County. Volunteer callers reach out to
homebound clients once a week to
make sure they are doing well and have
a friendly conversationThis program
continues as theicheckins provide
information about clients thatve
mightnot otherwise find out about if
not for them. Intervention from
volunteers has led to referrals for
clients to a variety of resources.
While these calls help keep our clients
safe, they also improve socialization.
Many clients and callers have built
strong relationships through the
LINE I NJ YO ?/ S f A S
NBL}Z2 NISR (K KS _
éSQSNJf u)\YSae I YV R
mproved after the conversation. A
unteer reported that she and a
cllent she calls have exchanged photos
2F SIFOK 20KSNXa 3N

HOME DELIVERED MEAL RECIPIENTS ALSO RECEIVE...

Nutritional Counseling EmergencyantryBoxes Caring Cards & Crafts

Miles of Smiles Pet Pal Pantry Sunshine BoxesBirthday Boxes
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VOLUNTEERS!

ROSTER OF

0%

Of Home Delivered Meals
Recipient say they look forward
to seeing the volunteers!

32,95(

volunteer hours in 2022

VOLUNTEERS

4 ¢ Kagedvonderful-
happy, cheerfylon time.
Concerned about ne €

G , 2vdiNndeers
are lovely people
and some, | now

consider friends N
for conversatiom £ a ¢ Kehvery volunteers are

angels! Reliable, always

a teally appreciateghem, makesne feel
that in an emergency they would send

friendly & a valuable asset
to my day. | am mostly

help. | want them to know how great they home bound & age 9#¢

are and how | appreciate thetne

Source: Annual Home Delivered Meals Recipient Surve
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VOLUNTEERS!

2022 VOLUNTEERS ASSOCIATED WITH A CORPORATION

(® TARGET. M MARCUM
@) CROSSCOUNTRY @ veoua
MORTGAGE™ 2’&3 ﬁ)ﬂ

@ Pfizer L %@ﬁ 0,) REGENERON

S
4

w girl scouts
I way (4 Nestie.

% | Berard&Associatessec p D I

2022 COMMUNITY VOLUNTEERS 2022 STUDENT VOLUNTEERS
Abbott House A Albertus Magnugligh School
Another Step A Clarkstown South High School
ARC A Don Bosco High School
Bridges A Nanuet High School

Clarkstown Garden Clui A PearlRiver School District
HudsonValley DDSO ASwh | y iBcRogle Qa
National Council of Jewish Women AWilliam O Schaefer Elementary
New City Century 21 Reality AWoodglenElementary
OPWDDay Habilitation

Skyview 2022 ROTARY VOLUNTEERS

St. Thomas Aquinas College
St52 YAYAOQa Ck YAt 2 &N@Ngﬁweét@ﬁack

Townof Stony Point g~ % ANyack

Town of Clarkstown AN . 7 ASuffern_

Town of Haverstraw [ § A 8 & A\ APearlRiver
VentureTogether A ¥ N A SouthOrangetown
Visions A SpringValley

YA ANewCity
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SENIOR ACTIVITY CENTERS

Our Senior Activity Centers are funded by the Rockland County Office for t
Aging.

We currently have3 Senior

Activity Centers:
R 3 1 4

MEMBERS Clarkstown/Pearl River
IN 2022

Nyack Re-opened April 2022!

Programming in the centers is
diverse and aims to fulfill the social, Ramapo
occupational, spiritual, physical,

intellectual and educational needs

of our members. Examples of
activities include: exercise, arts &

Rode our buses

crafts, live musical entertainment,
pet therapy, cooking demos,
shopping trips, games and guest
speakers on a variety of topics. : \
Holiday and birthday parties are To a center or a field trig
the days where we see our highest
attendance.

AVERAGE SAC DAILY

ATTENDANCE 507 TRIPS INCLUDED
Planetarium

Chocolatier

Rockland Boulders Game
Winery

Annual picnic

Hayride & pumpkin picking
Monthly restaurant outings
Annual all center Holiday

January December party
2022 2022
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GRANTS

In order to sustainand grow its servicedleals OnWheels Rocklandngages
multiple funding sources, including grants from private foundations,
corporate donors, legislative members, the government, and community

groups.
- 2022 Grants Received -

Catherine CReileyCharitableFoundation
EastwickCollege

HagedornFund

Institute of Christian Doctrine Charitabl@rust

Meals on Wheel#America

Mother Cabrini HealthFoundation

Rockland County of Department of Social Services
RelatedAffordable Foundation, Inc.

Rotary Club of New City

Townof Haverstraw

Village of Haverstraw

OAl one we c¢can
toget her we ¢ca
-Hellen Keller
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EVENTS & AWARENESS

JAN - FEB - MAR

A Soup Sales

A Cocktails 4 Charity Nyack Rotary
AMarch For Meals

A Community Champions Week

2Q APR:- MAY . JUN

AVolunteer Appreciation Week
A Annual Golf Outing

A Bill Fortune Run

AVolunteer Picnic

3Q JUL - AUG - SEP

A Annual Board Meeting

A Senior Activity Centers Annuall
Picnic

A Speakers at National Meals on
Wheels America Conference

A Cornucopiag Annual Gala
A Jiffy Lube, Drive To Do More
A Share a Piece of The Pie

A Big Wheels Deliver Meals

A Senior Activity Centers Holiday Party
A Subaru Share The Love
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